HUG Update

Everything you wanted to know about a PDA but
were afraid to ask.

Personal digital assistants de-
vicescomein al shapes and
sizes, with software

and add-onsto go

with them. All they

havein common is

an ability to man-

age contact details and personal
agendas, aswell asissuere-
minders and sound alarms.

Keyboard capers

Y ou can plump for amachine
with or without a keyboard.
The aternativeisapen which
reads characters on atouch
sensitive screen. Suppliers gen-
eraly pitch keyboard-based
PDAs more as portable com-
puters than organizers, but once
you remove the keyboard they
areall moreor lessthe same.

However, it's obvious that key-
board-based models such as
Audiovox, “Thera Pocket PC”,
are better suited to tasks such as
word processing and data ma-
nipulation in applications such
as spreadsheets. With thisin
mind the touch sensitive
screenslearn to read your hand-
writing making them the ulti-
mate gadget. But it also makes
them alot dower, particularly
if you need to write a document
onatrain.

To get around this problem
some pen-based PDAs have

keyboard attachments which
make them a much more flexi-
ble option.

The PDA position

Y ou have to remember that
using aPDA isgoing to bealot
slower than alaptop PC. A
PDA processor's headline speed
isfar from aclear indicator of
true power or versatility.

Many other factorsneed to be
taken into account, such as
available memory and the de-
mands of the machine's operat-
ing system.

Extension Leads

In order to make their offerings
as pocketable as possible, PDA
designers pare down thefea-
tures. Thisleavesthe door wide
open for thirdparty peripheral
makersto jump in with numer-
ousways of upping the func-
tion count once again and re-
lieving you of some cashinthe
process.

Handspring Visor ownersare
treated to the widest range of
extras, thanksto the Spring-
board expansion port. Among
the most popular add-ons for
the Visor are the Sounds Good
and MyVox modules. The for-
mer isan MP3 player with a
64Mb memory, while the | atter
makes use of the Visor's built-

in microphoneto provide eight
minutes worth of Dictaphone-
styledigital voicerecording.

However, the most sought after

gadget right now isthe Visor
Phone packagethat, asthe
name hints, turnsaVisor into a
mobile phone.

Optionsfor Pam usersare atad
more limited in the added func-
tionality

stakes, but

there's sl w
plenty of

choice. Oneof -

the most inter-

esting isthe Palm Portable
Keyboard, anear-full-size
QWERTY unit that folds away
concertinastyle into an emi-
nently pocketable package.

A Modem Moment
Inthiswired world it's no sur-
prisethat modemsare available
for al modelsfor basic inter-
net/email access, and there are
any number of clip-on covers
and cases. With the introduc-
tion of the Universal Connector
on the new m500 and m505
models, thevariety shouldin-
crease considerably.

Style Challenge
Palm's machine line-up is by
far the most confusing of al
PDA manufacturers,
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What isHUG all about???

Members help helping mem-
bers, who are seriously dedi-
cated to comp uters to enhance
their lives and their work. At
meetings, t hey

enjoy the camaraderie while
sharing valuable tips, seek an-
swersto problems, view dem-
onstrations, listen to presenta-
tions,

participate in raffles, door
prizes and auctions.

Next Meeting: May 14 (second
Tuesday) from 6:45 to 8:45
PM, At t he Skyline View
Church, 7733 Hillcrest Ave,
Harrisburg

HUG Computer Workshop:
May 19 (third Sunday ) from
2:00to 4:30 PM, At the Skyline
View Church, 7733 Hillcrest
Ave,

Harrisburg

HUG Executive Board: May 16
(third Thursday) from 6:00 PM
to 7:30 PM, In Brian's Pizza,
6301 Grayson Rd., in the Swa-
tara

Square Shopping Center, Har-
At the July 9th meeting the topic
of discussion will be:

Stump the chumps

Thiswill be aquestion and an-
swer session. If you would like to
be achump send Lou aemail.
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The m500 and m505 don't offer vast im-
provements in the interface department, but
they are expandabl e in waysthat no other
Palm-produced PDA has been before

Style Challenge

For starters, the new ma-
chines sport Multimedia
Card dotsthat accommo-
date memory cards with
capacities of upto 64Mb.
Palm has also introduced
the Universal Connector to allow hardware
extras, such asdigital cameras and mo-
dems, to be snapped on at will,
but that's nothing new in the
Palm OS arena.

Handspring's Palm OS-
powered Visor PDAs have had such
an expansion capability since day
one, in the guise of Springboard
modules. These have proved agrand suc-
cess for Handspring, hel ping to shift the
company's machinesin sufficient numbers
to significantly erode Palm's market share.

Theinteresting point hereisthat, while
Palm isjust getting started with the add-
ons, there'salready avast selection of
Springboard modules offering all manner
of dot-in functionality, from MP3 players
tovoicerecorders.

Clie Appeal

The most recent arrival to the PAlm OS
party is Sony, withitsClie. It'sastylish
little number, for sure, but doesn't bring
much to the fold other than amarginally
more useful pictureviewer. Perhapsthe
handiest feature isthe unit'sjog did, asit
providesone-handed, stylus-free control for
browsing data.

Synchronization

some PDAS reduced dimensions make that
amuch trickier proposition. They are better
suited to the handheld and two -thumbed
tapping approach. However, this can often
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be improved by synching with aPC. This
enablesfilesto be backed up or transferred.

Desktop synch-
ingissome-
timesviaa
desktop docking
cradle and soft-
ware. When the
Palm isresting here, its built-in batteries
are being recharged: expect around 15
hours' use between charges. Other desktop
synching systemsjust connect to the PC
and don't allow recharging at the same
time.

Operating Systems

Operating systems arefairly crucia for
PDAsasthey can often define how the
hardware will actually run.

Windows CE and Pocket PC

Right now there
are essentially
two flavors of
Windows CE:
Pocket PC and
Windows For
Handheld PC
2002. Pocket PC is strictly for palmtop
PDASs, and supports quarter-V GA resolu-
tion (320 x 240 pixels), while Windows For
Handheld PC is designed for larger devices,
with screen resolutions ranging from 640 x
240 up to 800 x 600.

With both these new editions, Microsoft
has righted many of its previous wrongs.
The operating system now sportsaconsis-
tent interface, controlling the whole gamut
of Microsoft's core applications including
cut-down versions of Word, Excel and
Internet Explorer.

Grand improvements aside, the highly
graphical nature of the Windows interface
makes much greater demands on process-
ing power and memory than either of the
alternatives. While top-end Palm devices
languish in just 8Mb of memory, that's not
even arealistic minimum for running
Pocket PC. If you want the Windows ex-
perience in your hand. then 16Mb isjust

the start - and more and more Pocket PC
manufacturers are moving to 32Mb as stan-
dard.

Palm

Palm has the shortest and smoothest history
of al the PDA operating systems, starting
lifein 1996 and evolving gently to incorpo-
rate wireless connectivity and support for
color displays.

Palm OS was not designed with keyboard
entry in mind, relying instead on itsown
Graffiti built-in handwriting recognition
system. Thisuses simplified pen strokesto
represent characters and symbols, atech-
nique that doesn't take long to master. As
an dternative, you can peck away at an on-
screen keyboard, but the small display ren-
dersthisan irksome chore.

Because Pam OSis so undemanding,
memory isless of aconcern for machine
manufacturers and users. While2Mb is
certainly tight, 8Mb is more than enough to
copewith al Palm functions, aswell as
providing sufficient storagefor tens of
thousands of con- h

. Keyboard i)
tacts and appoint-
ments.

o]y

) el

What if therewere
a device that would

Microsoft Windows for Pocket PC
Operating System
Intel StrongARM Processor 206 MHz

Dual Band 800 MHz CDMA /1900
MHz PCS Operation Phone

MEMORY: 32MB RAM (SDRAM) &
32MB ROM (Flash ROM)

Reflected Type Color TFT Display
(65,536 colors)

Touch Screen Interface with on-screen
keyboard and handwriting recognition

Infrared Port
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Mono Speaker and Headphone Jack
Built-In Voice Recorder

Internal 1100 mAh Lithium lon Bat-
tery

Weighs 7 ounces

Software: Backup Utility, Calculator,

Solitaire, Home, Pocket Word & Excdl,

Pocket Internet Explorer & Windows Me-

diaPlayer, Microsoft Outlook.

Unlimited Call Log

Caller ID * / Call Waiting* / Three
Way Calling*

Scratchpad

Emergency Dialing

Speed Diding

Voice Mail Notification

2 Way Short Message Service

Auto Answer

Vibration Alert

Thebottom lineitisa

Phone

Digital voice recorder

Pocket PC

Note pad

Music player

Game console

Pager

I nstant text message device

Well feast your eyes onthe Therafrom
Audiovox.
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EXECUTIVE COMMITTEE:

President, Editor Lou Samsel

(lou.samsel@pa.net) Harrisburg 564-
8273

First Vice-president . Mark Berk-
heimer

(mark@panetwork.com) Hummels-
town 583-2148

Second Vice-president .Hazen
Meek

(hazen.meek@verizon.net) Harris-
burg 652-5129

Treasurer John W. Reinhardt

(jreinhardt@state.pa.us) Palmyra
838-5085

Secretary, Editor, EDS Administrator
. Joseph Ronemus

(joseph1618@aol.com) Camp Hill
737-0364

SUPPORT MEMBERS:
Trustee . Wes Samsel

(w.w.samsel@worldnet.att.net) Har-
risburg 541-0486

Trustee Dennis Mumma

(netwizzz@earthlink.net) Mechanics-
burg 796-0955

WebMaster Dennis Zellers

(dzellers@paonline.com) Anneville
867-4278

Founder/Editor Emeritus Jack Stahl

(johnstahla@aol.com) Harrisburg
652-9097

MAILING ADDRESS:

Harrisburg PC User Group (HUG)
5 Sycamore Lane
Palmyra, Pa. 17078

Annual Dues:

$15 (electronic newsletter only)
$25 (newsletter in hard copy

The Help Desk (Specialized and General
Help on Call or by Email by Members
for Members)

Ralph Corigliano, Denver, CO - Vis
uaBASIC/Visua C/C++/.NET .
(ess@attbbs.com)

Dennis Mumma, Mechanicsburg - Win
98/SE/ME/MSIE 4+/More
(netwizzz@earthlink.net) . 796-0955

L ou Samsel, Harrisburg - Linux SIG
Founder (lou.samsel @panet ) . 564-
8273

Dan Grabenstein, Harrisburg- OS/2 .
652-1607

Justin Zdlers, Anneville, PA - Win-
dows (al), SQL/ODBC, Networking
(i_zellers@yahoo.com)

Ed Smith, Harrisburg - GFA BASIC
Programming .545- 3037

Bill Chen, Harrisburg - Database / Net-
working (aimaim@usa.net ) 540-9566
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